
CONTACT LOSFA
Schedule Virtual Office Hours 
(Available 9:00 a.m. – 3:00 p.m. on 
Monday – Friday)

Ask LEX
(LOSFA’s virtual response assistant, 
available 24/7 at www.mylosfa.la.gov)

Visit mylosfa.la.gov Email custserv@la.gov 
or GeauxFAFSA@la.gov

2022-2023 College Students!
You Need to Know This To Retain Your Taylor Opportunity 

Program for Students (TOPS) Award

ENROLLMENT
As a TOPS recipient, you must enroll as a full-time student during each fall and Spring semester, fall, winter, 
spring term during the academic year, remain continuously enrolled, and must earn 24 hours of credit during 
the academic year. Failure to do so will result in cancellation of your TOPS award. The Academic Year begins 
with the fall semester, quarter or term and continues through all semesters, quarters, terms and intersessions 
until the following Fall semester, quarter or term begins.

EXCEPTIONS
Exceptions to the requirements to enroll full-time or to remain continuously enrolled or to earn 24 hours of 
credit each Academic Year may be granted for circumstances beyond the student’s control. Students seeking 
an exception to these requirements must submit a request for exception form (www.mylosfa.la.gov/request 
for exception) and provide all necessary documentation. If approved and all other continuation requirements 
are met, the award will be reinstated. Requests for exception must be received no later than six months after 
the date of the notice of cancellation.

CREDIT HOURS
Earning 24 credit hours each Academic Year is the responsibility of the student. Advanced Placement credits and 
credits earned while you are in high school cannot be used to meet the 24 hour requirement. Hours earned 
in remedial courses and hours earned in intersessions will count toward your 24-hour requirement. All Award 
recipients can use hours earned in summer sessions to meet their 24-hour per Academic Year requirement as 
well.

RENEWAL FAFSA
To renew your TOPS award for the 2023-2024 Academic Year, your 2023-2024 Free Application for Federal 
Student Aid (FAFSA) or renewal FAFSA must be received by July 1, 2023, unless you can demonstrate that you 
do not qualify for federal grant aid.

TOPS funding is contingent upon appropriations. 



LOSFA also uses Signal Vine Text Messaging to connect with students and families.
To receive important information and updates from LOSFA, sign up for Signal Vine by texting “LOSFA” to 56500.

Facebook @losfa Twitter @losfa YouTube @losfa1000 Instagram @losfa001

CONNECT WITH LOSFA

CUMULATIVE GRADE POINT AVERAGE
At the end of each academic year the following TOPS cumulative grade point average (GPA) as determined by 
LOSFA, must be maintained:

 Opportunity Award:   2.30 with 24-47 Hours of Academic Credit 
     2.50 with 48 or More Hours of Academic Credit
 Performance Award:   3.00 with 24 or More Hours of Academic Credit 
 Honors Award:  3.00 with 24 or More Hours of Academic Credit
 Tech Award*:   2.50 with 24 or More Hours of Academic Credit
 *also applies to Opportunity, Performance and Honors recipients enrolled in a technical program of study

The TOPS cumulative GPA is calculated on all course work attempted and may not be the same as that 
calculated by the school.

Performance or Honors Award recipients who fail to maintain at least a 3.00 cumulative GPA at the end of any 
academic year, will have their award converted to the Opportunity Award, provided they have maintained the 
GPA necessary for renewal at that award level. Once the recipient’s award is converted to the Opportunity 
Award, the Performance or Honors Award cannot be reinstated.

Grades earned for college credit courses taken while in high school through dual enrollment programs are 
included in the calculation of your cumulative college GPA and will affect your TOPS continuation eligibility.

Students who fail to maintain steady academic progress at the end of any semester, quarter or term shall have 
payment of their award suspended. Steady academic progress is defined as a minimum 2.00 cumulative GPA.

Students whose awards are suspended for failure to maintain the required GPA or steady academic progress 
may be reinstated upon attainment of the required GPA provided that the period of ineligibility did not persist 
for more than two years (one year for the Tech Award) and the student has met the requirements noted in the 
first paragraph.


