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Addressing the Digital Divide During COVID-19?
Virtual Assistance

Assistance via Text & Email

Campaign Results

 FAFSA, TOPS RETENTION, TOPS ELIGIBILITY, LFOS VIRTUAL SESSIONS 

VIRTUAL OFFICE HOURS FEEDBACK:
“It’s just like getting face-to-face assistance.” 
– Parent who received assistance from Ebony Holmes, on TOPS 
Eligibility

“It was a good experience and I liked that I could see 
someone’s face while getting my questions answered.” 
– Parent who received assistance from Kayla Gros, on TOPS 
Eligibility 

VIRTUAL SESSIONS AND EVENTS
LOSFA offered one-on-one and small and large group 
sessions and events via ZOOM. Sessions can be 
scheduled online, where constituents can select the 
type of assistance they need and select a convenient 
time to speak to a LOSFA representative. A total of 
326 Virtual Office Hour sessions were conducted since 
the office transitioned to teleworking. 

• 93 TOPS Initial Eligibility
• 49 TOPS Retention
• 15 Student Hub
• 90 START
• 79 FAFSA Assistance
 (as of 9/4/2020)

74,170
Texts Sent

132,913
Texts Sent

4,300
incoming e-mails related to 

TOPS retention, TOPS 
eligibility, ACT, TOPS relief 
updates/changes due to 

Governor’s Proclamation #41, 
FAFSA assistance, and 

START

313
emails distributed to inform 

foster youth of LOSFA’s 
Chafee Educational and 

Training Voucher

Louisiana's FAFSA completion rates steadily increased each 
week throughout the FAFSA Now campaign. Louisiana 
currently ranks number two, with 78.4% of seniors completing 
the financial aid form. That translates to 37,382 students out of 
47,669 completing their FAFSA. Last year, we were ranked 
number one with 82.6% of students completing the form.

LIVE AND INFORMATIONAL VIDEOS
LOSFA participated in the following live and informational 
videos:
• TOPS and FAFSA Now  Informational Video
• Stand for Children Live Video
• Southeastern Louisiana University’s discussion on 
equitable changes to the Louisiana State Assessment 
System
• Keeping the Promise Town Hall, Part II: Facts, Figures, & 
Finances: Transitioning Students During COVID-19

mylosfa.la.gov @losfa @losfa @losfa001

OFFICE HOURS
Virtual

9:00 AM - 4:00 PM

CLICK
HERE
TO SCHEDULE

A SESSION

(as of 
6/30/2020)

(as of 6/30/2020)

(as of 
6/30/2020)

58,908
Texts Sent

12,475
Texts Received

(as of 
6/30/2020)

HIGH SCHOOL

June 28, 2019
Identified 38,066
Eligible 25,282

Ineligible 11,985

TOPS PROCESSING YEAR-BY-YEAR 
COMPARISON

June 26, 2020
Identified 32,924
Eligible 22,427
Ineligible 9,983
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Virtual Assistance

Virtual Campaigns & Programs

Assistance via Text & Email

Campaign Results

FAFSA, TOPS RETENTION, TOPS ELIGIBILITY, LFOS VIRTUAL SESSIONS 

LOSFAOutreach Efforts to Address the
DIGITAL DIVIDE DURING COVID-19

LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents

VIRTUAL OFFICE HOURS FEEDBACK:
“It’s just like getting face-to-face assistance.” 
– Parent who received assistance from Ebony Holmes, on TOPS 
Eligibility

“It was a good experience and I liked that I could see some-
one’s face while getting my questions answered.” 
– Parent who received assistance from Kayla Gros, on TOPS 
Eligibility 

VIRTUAL SESSIONS AND EVENTS
LOSFA has offered one-on-one and small and large 
group sessions and events via ZOOM. Sessions can 
be scheduled online, where constituents can select 
the type of assistance they need and select a 
convenient time. A total of 69 Virtual Office Hour 
sessions have been conducted since the office 
transitioned to teleworking. 
• 17 TOPS Initial Eligibility
• 7 TOPS Retention
• 2 Student Hub
• 43 FAFSA Assistance
(as of 6/30/2020)

74,170
Texts Sent

132,913
Texts Sent

4,300
incoming e-mails related to 

TOPS retention, TOPS 
eligibility, ACT, TOPS relief 
updates/changes due to 

Governor’s Proclamation #41, 
FAFSA assistance, and 

START

313
emails distributed to inform 

foster youth of LOSFA’s 
Chafee Educational and 

Training Voucher

FAFSA NOW CAMPAIGN 
TARGET: 2020 graduates who either have a submission error or have not 
completed their FAFSA
INITIATIVE: 
• 1,464 FAFSA errors were identified, and LOSFA reached out to the students 
through email, social media, and phone calls to aid in the correction of these 
errors.
• LOSFA’s FAFSA Now Campaign reaches out to students, parents, and families 
of Louisiana to encourage them to complete or renew their FAFSA.

TOPS TECH CAMPAIGN
TARGET: 2019 graduates who will lose their award Fall 2020, if not accepted
INITIATIVE: LOSFA’s TOPS Tech Campaign ensures 2019 graduates know they 
must accept their award by Fall 2020 to avoid losing it. TOPS Tech can be used for 
an associate's degree or other short term training and education programs.

FOSTER YOUTH CAMPAIGN
TARGET: 2020 graduates who indicated they were in foster care or aged out of foster 
care 
INITIATIVE: LOSFA’s Foster Youth Campaign ensures 2020 graduates know about 
Chafee and other financial aid

ASPIRE TO INSPIRE COMPREHENSIVE MENTORING PROGRAM
TARGET: 2019-20 mentoring students 
INITIATIVE: LOSFA’s Aspire to Inspire Comprehensive Mentoring Program provides 
intensive mentoring support to students who are most at-risk.

MENTORING FOR NURSING, ENGINEERING AND/OR ACCOUNTING 
MAJORS PROGRAM
TARGET: Students who are currently enrolled or interested in enrolling in one of these 
majors
INITIATIVE: LOSFA is currently developing an online mentoring/support group.

7TH YEAR SERVICE PROGRAM
TARGET: 2019 Louisiana GEAR UP graduates currently enrolled in postsecondary 
institutions
INITIATIVE: LOSFA provides support to 2019 Louisiana GEAR UP graduates who are 
currently enrolled in postsecondary institutions. 

LOUISIANA GEAR UP/LOSFA FIELD OUTREACH PROGRAMS
TARGET: 75 middle and high schools in 24 districts
INITIATIVE: LOSFA provides college and career readiness support.

GEAR UP ALUM CAMPAIGN
TARGET: Former GEAR UP students 
INITIATIVE: LOSFA created a volunteer network to support current GEAR UP students; 
inform alumni of any unused scholarship funds; and connect them with programs like 
Complete LA, administered by the University of Louisiana System.

CONNECT2SUCCESS CAMPAIGN/SUMMER PROGRAMS
TARGET: Louisiana GEAR UP students and other middle and high school students 
INITIATIVE: LOSFA provides experiential learning opportunities in the following fields:

• Makerbots/3D Design Imaging
• Cybersecurity
• STEAM for Middle School
• STEAM for High School
• Robotics
• VISTA Scientific Illustration

CONNECT2SUCCESS TECHNOLOGY SURVEY
TARGET: Schools throughout the state of Louisiana
INITIATIVE: LOSFA surveyed 75 schools throughout the state of Louisiana to determine 
the best way to reach the students, parents, and families.

TOPS CORONAVIRUS Q & A
TARGET: Louisiana students and families 
INITIATIVE: LOSFA put together a list of questions and answers to keep students and 
families informed of any changes to the rules or requirements for TOPS, to reach students 
and families via email, social media, text messaging, and mylosfa.la.gov.

VIRTUAL TUTORING
TARGET: Louisiana GEAR UP students
INITIATIVE:
• Tutor.com is provided to Louisiana GEAR UP AP Students and facilitated at 
www.tutor.com/lagearup.
• Virtual tutors are provided by LOSFA/Louisiana GEAR UP using Google Classroom and 
Zoom in the following subjects:

Louisiana's FAFSA completion rates are steadily increasing 
each week. Currently, Louisiana ranks number two, with 74.2% 
of seniors completing the financial aid form. That translates to 
35,372 students completing their FAFSA. This time last year, we 
were ranked number one with 80.4% of students completing the 
form.

Louisiana has a total of 47,669 seniors in the state. This means 
there are still 12,297 students we are trying to reach to 
complete the FAFSA.

LIVE AND INFORMATIONAL VIDEOS
LOSFA participated in the following live and informational 
videos:
• TOPS and FAFSA Now Informational Video
• Stand for Children Live Video
• Southeastern Louisiana University’s discussion on 
equitable changes to the Louisiana State Assessment 
System
• Keeping the Promise Town Hall, Part II: Facts, Figures, & 
Finances: Transitioning Students During COVID-19

mylosfa.la.gov @losfa @losfa @losfa001

Other Virtual Services
• School and District Support
     • Technology
     • Electronic Academic/College Access Resources
• Phone Outreach (e.g. financial aid assistance, summer 
programs, mentoring, college & career advising, etc.)

“Through the support of LOFSA, 
my high school was able to 
create opportunities for students 
to explore colleges outside of our 

area. In conversations with my 
classmates, I can see how their 

passion for attending college has 
grown as a result of the college 

campus experience. Resources such as 
computers, classroom supplies and test prep 

materials have helped both me and my peers to realize 
and achieve our post-high school goals. There are more 
students who can see themselves as college students.”

Anastasia Bryan
St. Helena College and Career Academy

12th Grade Senior

• Education/Leadership
• Engineering
• Physics
• STILE Future Fest
• ACT (Virtual ACT Prep)

• Algebra I
• English I, II
• Biology

VOICE

• Civics
• Geometry

OFFICE HOURS
Virtual

9:00 AM - 4:00 PM

GRAMBLING STATE UNIVERSITY
• 30 Hotspots to provide internet access to students 
wishing to participate in summer activities.
• 30 MS Surface Go Devices*
• MS Teams** will be used to reach students. 

SOUTHEASTERN LOUISIANA UNIVERSITY
• 30 Chromebooks for summer programming and other 
activities.

NORTHWESTERN STATE UNIVERSITY
• 92 MS Surface Go Devices*
• MS Teams** will be used to reach students. 

*The MS Surface Go Devices and the MS Teams online 
platform are both Microsoft (MS) products to simplify and 
enhance usability. Teachers will use the same devices to 
further prevent issues and help with trouble shooting. 

**MS Teams is similar to Zoom, Google Meet, and Webex. 
However, it also allows for synchronous chats and the 
permanent posting of PDFs Microsoft word docs, PowerPoint 
slide shows, and Videos (live and recorded) all in one place. 
The lessons and material will be recorded and posted on MS 
Teams* for reference by students unable to log in 
synchronously.

Partner Solutions

CLICK
HERE
TO SCHEDULE

A SESSION

(as of 
6/30/2020)

(as of 6/30/2020)

(as of 
6/30/2020)

58,908
Texts Sent

12,475
Texts Received

(as of 
6/30/2020)

HIGH SCHOOL

June 28, 2019
Identified 38,066
Eligible 25,282

Ineligible 11,985

TOPS PROCESSING YEAR-BY-YEAR 
COMPARISON

June 26, 2020
Identified 32,924
Eligible 22,427
Ineligible 9,983

mylosfa.la.gov
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osfa.la.gov

Signal Vine

TextMessaging Campaign

2019-2020 Campaign
Participants Total Messages Sent Total Messages Received

17,553 51,798 1,349

LOSFA Advisory Board Packet Page 23 of 70
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osfa.la.gov

Public Information and Communications 

Outreach

Map displays Statewide Services from July 1 – December 31, 2019. Map created on Janaury 10, 2020.

Public Information Division Representatives conducted two TOPS and FAFSA Seminars with 41 students/par-
ents in attendance; four FAFSA Completion Events with 95 students/parents in attendance; and one Browse 
session with 875 students/parents in attendance.

LOSFA Advisory Board Packet Page 27 of 70
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CONNECT2SUCCESS SCIENCE FRIDAY

FLY TOUR
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PROFESSIONAL DEVELOPMENT



PROGRAMS CURRENTLY FUNDED PROGRAM OVERVIEW
PRIOR YEAR STATISTICS (FY 2018-19)

FUNDING TYPE
CURRENT YEAR 
APPROPRIATION 

(FY 2019-20)
PARTICIPANT 

TYPE # SERVED DOLLARS

TOPS – Taylor Opportunity Program for Students Merit Based Aid – Scholarship program Undergraduate 56,232 $302,180,317 
SGF $251,830,114 
SD $59,202,426 
TOTAL $311,032,540 

Louisiana GO Grant  Need Based Aid – Grant program Undergraduate 25,584 $28,423,258 SGF $28,429,108 

Rockefeller State Wildlife Scholarship Grant -La. Scholarship for forestry, wildlife and 
fisheries majors

Undergraduate 15 $29,000 SD $60,000 Graduate 11 $31,000 

John R. Justice Loan Repayment Program Loan Repayment - Assists prosecutors and public 
defenders with student loan debt

Currently the Federal FY 18-19 program funds are on hold at the 
federal level.  When funds are released they will be distributed as 
follows:  $19,500 to 10 Prosecutors and $19,500 to 5 Public 
Defenders

Fed $63,245 

Chafee Education and Training Voucher –
Administered for DCFS

Special Purpose - Provides assistance to students 
who have aged out of foster care

Aged-Out Foster 
Youth 58 $225,417 IAT $267,824 

GO Youth Challenge Grant Merit Based Aid – Scholarship program Undergraduate 13 $21,449 SGF $200,000 

BESE Tuition Program for Teachers
Grant - Assists current teachers to enroll in 
courses at Louisiana colleges and universities at 
the state’s expense. 

Teachers 13 $13,162 SGF $20,000 

START Saving Program Earning Enhancements – Louisiana’s 529 
Qualified College Saving Program Account Owners 64,873 $979,939,108 SGF $1,900,000 

LA ABLE Program
Savings Plan - Disabled Individuals - Louisiana’s 
529(a) Qualified ABLE (Achieving a Better Life 
Experience) Program

Account Owners 248 $817,024 Current LOSFA Staffing

START K12 Program Savings Plan - Louisiana’s 529 Qualified 
Elementary/Secondary school Saving Program Account Owners 515 $985,351 Current LOSFA Staffing

Paul Douglas – Teacher Loan Forgiveness 
Program

Loan Repayment Collections
– to be remitted to the Fed. DOE

This appropriation is budget authority to collect repayments and 
remit those payments to US DOE.  Program has been inactive since 
1994-95.

Fed $50,000 

Regional Contract Program (RCP)
Loan Forgiveness – Assists La residents to study 
Optometry, Osteopathic Medicine or Podiatry at 
select out-of-state institutions.

New Program for LOSFA SGF $97,516 

Strategies to Empower People (STEP) Program ––
Administered for DCFS

Special Purpose–Vocational Education and Adult 
Education training for TANF/FITAP recipients

Adult Ed 0 $0 
IAT $441,538 Voc Ed 4 $5,879 

LA GEAR UP (La Gaining Early Awareness & 
Readiness for Undergraduate Programs)

High Poverty Middle & High School Students –
Seven-year federal grant to increase preparedness  
and success of low-income students in 
postsecondary education

6th-12th Graders  & 
1st Year Freshmen 11,492 $4,382,290 Fed $3,500,000 

LOSFA Field Outreach Services (LFOS) Outreach Services – Preparedness and success 
for post secondary education

6th -7th & 10th-12th

Graders 23,614 $1,712,615 SGF $1,758,624 
Fed $255,565 

LOSFA Public Information & Communications 
(PIC)

College Access Services – Statewide Provision of 
Information on College Access and Financial 
Assistance Programs

F2F Contacts 19,005
$1,055,419 SGF $1,246,703 Electronic Contacts 38,063
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START SAVING PROGRAM
The Student Tuition Assistance & Revenue Trust (START) Program was 
designed to help families contend with the growing cost of educating their 
children.

Administered by the Louisiana Office of Student Financial Assistance (LOSFA), 
under the direction of the Louisiana Tuition Trust Authority (LATTA), the START 
Program is an Educational Savings Account recognized as a Qualified Tuition 
Program under section 529 of the Internal Revenue Code.

An account is used to save for Qualified Higher Education Expenses at any 
accredited college, university or proprietary schools (in-state or out-of-state). 

ADVANTAGES
• 10 investment funds are available
• The State of Louisiana will match up to 14% of deposits each year with 
Earnings Enhancements 
• Tax Advantages: Earnings used for Qualified Higher Education Expenses are exempt from state and federal taxes
• Deposits can be made through automatic  bank debit, payroll deduction, or direct payment (including lump sums).

NO FEES are charged to participants in the START Saving Program.

START K12 SAVINGS PLAN

LA ABLE

The State of Louisiana is proud to offer the new START K12 savings plan, which allows families to save for tuition expenses* related 
to attendance at eligible Louisiana schools that provide kindergarten through twelfth grade instruction. An eligible school is a public 
or approved nonpublic elementary or secondary school in Louisiana that contains any of the grades kindergarten through twelve.
 
Any funds remaining after a child graduates from high school can be rolled over into a START Saving Plan.

ADVANTAGES
• Five investment funds are offered to meet the unique circumstances of each Account Owner. These options range from very 
conservative to very aggressive.
• An Account Owner may select one or more investment funds with various equity mutual funds, and age-based track funds.
• Up to $10,000 per year may be used to pay the Qualified Tuition Expenses of the Beneficiary at any Louisiana school that provides 
kindergarten through twelfth grade instruction.
• Disbursements are exempt from federal taxes if used to pay Qualified Education Expenses, which means the program does not pay 
taxes that could reduce your return on investments. 
• Deposits can be made through automatic bank debit, payroll deduction, or direct payment (including lump sums). There is no 
limitation on the frequency of deposits, and the minimum deposit amount is only $10.

NO FEES are charged to participants in the START K12 Saving Program. The START K12 Saving Program is 
charged management fees on monies in mutual funds offered by The Vanguard Group.

*NOTE that START K12 funds can only be used to pay tuition. If your school is eligible, but does not charge tuition, you 
cannot use START K12 funds for any expenses necessary to attend those schools.

Louisiana Achieving a Better Life Experience (LA ABLE) is a program which allows families to save for disability related expenses 
of their loved ones (e.g., education, housing, and transportation). The advantage of this program is that it allows the family to save 
without worrying about whether the assets in an account will be counted as an asset for purposes of determining eligibility for federal 
and state benefits programs such as Medicaid and Social Security. 

HOW DOES LOSFA PROGRAMS
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START SAVING PROGRAM STATEWIDE



START K12 PLAN STATEWIDE

*NOTE that START K12 funds can only be used to pay tuition. If your school is eligible, but does not charge tuition, you cannot use 
START K12 funds for any expenses necessary to attend those schools.
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LA ABLE PLAN STATEWIDE
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4,355 middle and high school students attended FLY tour performances at nine postsecondary locations.**
**2018-2019 Data
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LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents

QUICK REFERENCE
BOARD of  REGENTS

STATE OF LOUISIANA

REGENTS

TOPS (Taylor Opportunity Program for Students) is a program of state merit-based scholarships for Louisiana residents 
who attend either one of the Louisiana Public Colleges and Universities, schools that are a part of the Louisiana 
Community and Technical College System, Louisiana approved Proprietary and Cosmetology Schools or institutions that 
are a part of the Louisiana Association of Independent Colleges and Universities. 

What is Taylor Opportunity Program for Students (TOPS)? 

How is TOPS realizing its purpose? LAC Title 28, Part IV, Chapter 7, sec 701D 

What are the TOPS Eligibility Criteria?

2018-19 ELIGIBLE 
HS GRADUATES

(Data as of 12-27-19)

Financially assist those students 
who are academically prepared 
to continue their education at a 
Louisiana post-secondary 
institution 

Encourage academic excellence

Provide incentives for Louisiana 
high school graduates to pursue 
post-secondary education in this 
state

52,372
Students received 

TOPS Award 
payments

13,763
Students received 
TOPS Performance 

stipend ($400)

TOPS OPH 
Acceptance Rate
2018-19 High School 

Graduates

41,492
High School 
Graduates 
Processed

Louisiana ACT 
Average:

18.8

National ACT 
Average:

20.7

19,971
TOPS OPH Eligibles

Average ACT: 25
Average GPA: 3.583

7,785
TOPS Tech Eligibles

Average ACT: 17
Average GPA: 3.04

13,736
TOPS Ineligibles
Average ACT: 16

Average GPA: 2.30

AY 2019-20 TOPS RECIPIENTS
(Data as of 12-27-19 - 

Based upon partial billings)

(Data as of 12-27-19 - 
Based upon partial billings) TOPS Tech 

Acceptance Rate
2018-19 High School 

Graduates

Technical Academic

Increase in 
Performance & 
Honors Award

Since 2012

Performance Honors
14.5% 11.8% 47.3%6.9%83.8%

 

 AWARD  CORE CURRICULUM  CORE GPA ACT COMPOSITE  DURATION  
Opportunity  19  2.5  20** 4 years or 8 semesters  
Performance  19  3.0*  23  4 years or 8 semesters  

Honors  19  3.0*  27  4 years or 8 semesters  
Tech  19  2.5  17  2 years  

*Beginning with 2021 graduates, the GPA required to qualify for the Performance Award will be a 3.25 and the GPA required to qualify for the Honors Award will be a 3.50.
** Determined annually based on prior year state average score, but never less than 20.

TOPS Recipients must successfully complete a minimum of 24 hours per academic year and earn a certain GPA for each 
Award Level per academic year to retain the award. Students can also track their Renewal status in the Student Hub.

What are the renewal requirements to keep your TOPS Award?

OPPORTUNITY 24 Yes
2.30 end of first academic year
2.50 end of all other academic years
Maintain steady academic progress at the end of all other terms
(2.00 TOPS cumulative GPA)

PERFORMANCE 24 Yes,3.00 end of each academic year.
Maintain steady academic progress at the end of all other terms 
(2.00 TOPS cumulative GPA)

HONORS 24
3.00 end of each academic year.
Maintain steady academic progress at the end of all other terms 
(2.00 TOPS cumulative GPA)

TECH 24 Yes
2.50 end of all other academic years
Maintain steady academic progress at the end of all other terms
(2.00 TOPS cumulative GPA)

as Opportunity

Yes,
as Opportunity

AWARD CUMULATIVE GPA PER AY
HRS EARNED/

ACADEMIC YEAR
AWARD REINSTATED
(upon recovery of required GPA)

12,896
Students received 

TOPS Honors 
stipend ($800)

23,393
Students received 
TOPS Opportunity

2,320
Students received 

TOPS Tech

LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents
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LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents

QUICK REFERENCE
BOARD of  REGENTS

STATE OF LOUISIANA

REGENTS

TOPS (Taylor Opportunity Program for Students) is a program of state merit-based scholarships for Louisiana residents 
who attend either one of the Louisiana Public Colleges and Universities, schools that are a part of the Louisiana 
Community and Technical College System, Louisiana approved Proprietary and Cosmetology Schools or institutions that 
are a part of the Louisiana Association of Independent Colleges and Universities. 

What is Taylor Opportunity Program for Students (TOPS)? 

How is TOPS realizing its purpose? LAC Title 28, Part IV, Chapter 7, sec 701D 

What are the TOPS Eligibility Criteria?

2018-19 ELIGIBLE 
HS GRADUATES

(Data as of 12-27-19)

Financially assist those students 
who are academically prepared 
to continue their education at a 
Louisiana post-secondary 
institution 

Encourage academic excellence

Provide incentives for Louisiana 
high school graduates to pursue 
post-secondary education in this 
state

52,372
Students received 

TOPS Award 
payments

13,763
Students received 
TOPS Performance 

stipend ($400)

TOPS OPH 
Acceptance Rate
2018-19 High School 

Graduates

41,492
High School 
Graduates 
Processed

Louisiana ACT 
Average:

18.8

National ACT 
Average:

20.7

19,971
TOPS OPH Eligibles

Average ACT: 25
Average GPA: 3.583

7,785
TOPS Tech Eligibles

Average ACT: 17
Average GPA: 3.04

13,736
TOPS Ineligibles
Average ACT: 16

Average GPA: 2.30

AY 2019-20 TOPS RECIPIENTS
(Data as of 12-27-19 - 

Based upon partial billings)

(Data as of 12-27-19 - 
Based upon partial billings) TOPS Tech 

Acceptance Rate
2018-19 High School 

Graduates

Technical Academic

Increase in 
Performance & 
Honors Award

Since 2012

Performance Honors
14.5% 11.8% 47.3%6.9%83.8%

 

 AWARD  CORE CURRICULUM  CORE GPA ACT COMPOSITE  DURATION  
Opportunity  19  2.5  20** 4 years or 8 semesters  
Performance  19  3.0*  23  4 years or 8 semesters  

Honors  19  3.0*  27  4 years or 8 semesters  
Tech  19  2.5  17  2 years  

*Beginning with 2021 graduates, the GPA required to qualify for the Performance Award will be a 3.25 and the GPA required to qualify for the Honors Award will be a 3.50.
** Determined annually based on prior year state average score, but never less than 20.

TOPS Recipients must successfully complete a minimum of 24 hours per academic year and earn a certain GPA for each 
Award Level per academic year to retain the award. Students can also track their Renewal status in the Student Hub.

What are the renewal requirements to keep your TOPS Award?

OPPORTUNITY 24 Yes
2.30 end of first academic year
2.50 end of all other academic years
Maintain steady academic progress at the end of all other terms
(2.00 TOPS cumulative GPA)

PERFORMANCE 24 Yes,3.00 end of each academic year.
Maintain steady academic progress at the end of all other terms 
(2.00 TOPS cumulative GPA)

HONORS 24
3.00 end of each academic year.
Maintain steady academic progress at the end of all other terms 
(2.00 TOPS cumulative GPA)

TECH 24 Yes
2.50 end of all other academic years
Maintain steady academic progress at the end of all other terms
(2.00 TOPS cumulative GPA)

as Opportunity

Yes,
as Opportunity

AWARD CUMULATIVE GPA PER AY
HRS EARNED/

ACADEMIC YEAR
AWARD REINSTATED
(upon recovery of required GPA)

12,896
Students received 

TOPS Honors 
stipend ($800)

23,393
Students received 
TOPS Opportunity

2,320
Students received 

TOPS Tech

34



35



36



37



38



39



LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents

COMMON MISPERCEPTIONS
BOARD of  REGENTS

STATE OF LOUISIANA

REGENTS

TRUTH: The number of students losing the TOPS award during the first year of college has decreased to 10.9% in 
the 2018-19 academic year.  In addition, 78.1% of TOPS recipients either completed college with a credential or are 
still enrolled.  In fact, data indicates that students who receive TOPS for any part of their higher education 
graduate at a much higher rate than any other aid recipients.

Figure C Data from: BoR TOPS 1202 Report: October 2019.

PERCEPTION: Most TOPS students lose their awards in the first year of college, and then they drop out.

19,178
Total TOPS 

Recipients First 
Paid in 2018-19 Lost Award in 

First Year

2,091
First Paid Recipients 
That Were Cancelled

10.9%

Completed with Credential
or are Still Enrolled

78.1%

COMPLETERS (Source: LOSFA data from March 2019 and BoR’s Completer/Enrollment Systems)     
Certificate       3,095 0.9%
Diploma       3,523 1.0%
Associate       14,010 4.2%
Baccalaureate       135,403 40.4%
Masters and Above      30,342 9.1%

Completer Subtotal      186,373 55.6%

Still Enrolled in Academic Year 2016 or After     75,281 22.5%
Last Enrollment Record Prior to Academic Year 2016 and No Completer Record   73,168 21.9%

Total Students at Public & LAICU Post-secondary Institutions Who Received a TOPS Award*  334,822 100.00%
(TOPS Opportunity, Performance, Honors, and TOPS Tech)

STUDENT OUTCOMES FOR TOPS RECIPIENTS 
(since inception)

TRUTH: Every public higher education institution in the state has TOPS students, and the University of Louisiana 
System has the most TOPS students.

PERCEPTION: Only LSU students benefit from TOPS.

TRUTH: 2018-19 High School (HS) Graduates who became 2019-20 TOPS OPH recipients had an average ACT of 24 and an 
average HS GPA of 3.58 on the TOPS Core Curriculum. 2019-20 TOPS OPH eligibles had an average ACT of 25 and an average 
HS GPA of 3.58 on the TOPS Core Curriculum. The average ACT scores for both TOPS recipients and TOPS eligibles exceed 
the statewide ACT average of 18.8 and the national average ACT of 20.7. The TOPS Core Curriculum is a rigorous set of 
requirements: 4 units of English, Math, Science, and Social Studies, 2 units of Foreign Language and 1 unit of Art. TOPS 
encourages students to pursue AP, IB, and Dual Enrollment courses by grading these courses using a 5 point scale.

PERCEPTION: TOPS students are just mediocre/average students.

 

School
TOPS 

Recipients 
#

BoR Reported Enrollment:  
Louisiana Undergraduates 

Full-Time

Percentage 
of Students 

on TOPS
School

TOPS 
Recipients 

#

BoR Reported Enrollment:  
Louisiana Undergraduates 

Full-Time

Percentage 
of Students 

on TOPS
Grambling State University 202 2,312 8.7% Southern University and A&M College 759 3,935 19.3%
Louisiana Tech University 4,512 6,775 66.6% Southern University in New Orleans 38 1,328 2.9%
McNeese State University 2,421 4,762 50.8% Southern University in Shreveport 23 1,234 1.9%
Nicholls State University 2,497 4,662 53.6% SU SYSTEM TOTAL 820 6,497 12.6%
Northwestern State University 2,530 4,922 51.4% Baton Rouge CC 546 3,914 13.9%
Southeastern Louisiana University 4,420 8,666 51.0% Bossier Parish CC 506 3,221 15.7%
University of Louisiana at Lafayette 6,894 11,568 59.6% Central Louisiana TCC 60 1,122 5.3%
University of Louisiana at Monroe 2,806 4,351 64.5% Delgado CC 506 5,414 9.3%
University of New Orleans 1,794 4,304 41.7% L. E. Fletcher TCC 201 1,095 18.4%
UL SYSTEM TOTAL 28,076 52,322 53.7% Louisiana Delta CC 114 1,830 6.2%
L.S.U. at Alexandria 576 1,648 35.0% Northshore TCC 149 1,546 9.6%
L.S.U. and A&M College 13,486 18,123 74.4% Northwest Louisiana TC 56 482 11.6%
L.S.U. at Eunice 610 1,628 37.5% Elaine P. Nunez CC 90 856 10.5%
L.S.U. in Shreveport 567 1,398 40.6% River Parishes CC 231 1,542 15.0%
L.S.U. Health Sciences Center - NO 331 816 40.6% South Louisiana CC 352 3,313 10.6%
L.S.U. Health Sciences Center - Shrv 34 45 75.6% Sowela Technical CC 418 1,749 23.9%
LSU SYSTEM TOTAL 15,604 23,658 66.0% LCTCS SYSTEM TOTAL 3,229 26,084 12.4%
Source: TOPS Payment Data 2/22/19 & BoR SPXLS 2018 Fall Enrollment file STATEWIDE PUBLIC HIED TOTAL 47,725 108,561 44.0%

TOPS RECIPIENTS - FALL 2018

ACT (Average)   20.7 18.8 25 17 24 17 
GPA (Average)   N/A N/A 3.58 3.04 3.58 3.06

HIGH SCHOOL GRAD YEAR 2018-19
NATIONAL STATEWIDE TOPS ELIGIBLE STUDENTS TOPS RECIPIENTS

TECH OPH TECH
 

OPH

Source: LOSFA data from March 2019 and BoR’s Completer/Enrollment Systems

78.1%
TOTAL

For more information about the four different award components of the TOPS Program and other important TOPS information, visit osfa.la.gov. 

64% 62% 62% 61% 62%

26% 27% 26% 27% 28%

0%
10%
20%
30%
40%
50%
60%
70%

2008 2009 2010 2011 2012
Entering Cohort Year

Figure C: Statewide Baccalaureate 6 Year Graduation 
Rate (150%) Among TOPS and Non-

-
TOPS Students First-

Time, Full-Time Entering Cohorts, Four-Year Institutions 
2008-2012

TOPS Non-TOPS, All

40



LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents

41



42

PURPOSE:
The purpose of this program is to provide a need-based component to the state’s financial aid plan to support nontraditional and low to moderate-
income students who need additional aid to afford the cost of attending college.

HOW DOES A STUDENT APPLY FOR A GO GRANT?
Students must complete the Free Application for Federal Student Aid (FAFSA) for each year in which they intend to enroll in college.

ELIGIBILITY
To be eligible for Louisiana GO Grant, a student must:
• Be a Louisiana Resident;
• File a Free Application for Federal Student Aid (FAFSA)
• Receive a federal Pell grant
• Have remaining financial need after deducting Estimated Family Contribution 
(EFC) and all federal/state/institutional grant or scholarship aid (“gift aid”) from 
student’s Cost of Attendance (COA)
• Be a student enrolled in an eligible Louisiana institution on at least a half-time 
basis (minimum 6 hours at semester school or 4 hours at a quarter school). 

WHO DETERMINES IF A STUDENT QUALIFIES FOR GO GRANT? 
The Financial Aid Office of the eligible participating institution is responsible for 
determining a student’s eligibility based on their Packaging Policy. 

WHAT IS A PACKAGING POLICY? 
Institutions must have a written packaging policy for GO Grant Awards. The 
packaging policy must provide the following: 
• Semester, quarter or term award amounts that are equal to the annual maximum 
amount at the institution divided by the number of semesters, quarters or terms 
during the academic year (excluding summer sessions, quarter and terms); 
• Basis for any institutionally set maximum award amount that is less than the 
authorized maximum amount established in the framework; 
• Priority for students who are 25 or older; 
• Award amounts for students who attend school less than full-time; 
• Procedures for identification of transfer and re-entering students that ensure such 
students receive awards on the same basis as continuing students; 

ELIGIBILITY CRITERIA 
(NOTE: Eligibility criteria MAY NOT use academic criteria other than Satisfactory Academic Progress for receipt of Title IV aid and it MAY NOT 
automatically eliminate students receiving a TOPS award.) 

What happens if the number of eligible students exceeds the school’s academic year allocation? 
The school should devise criteria for disbursing funds in the event its allocation will not fund all students eligible and should make this criteria part of 
its Packaging Policy. See the following excerpt from Student Financial Aid Bulletin S2010-04: 

In the event that the allocation is insufficient to fund all eligible students, schools will have autonomy relative to award distribution, e.g., first come, 
first served; priority to incoming students; priority to continuing students; or another method in line with the school’s priority order. Schools are 
required to document the chosen priority/distribution method as a matter of policy and to adhere to the policy in a consistent manner. Documentation 
of compliance should be sufficiently present for audit purposes.
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@LOSFA @LOSFA @losfa001

CustServ@la.gov or text “LOSFA” to 56500.
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LOSFA Event Request Form 
Please provide at least three (3) option dates with a 30-day notice to confirm your event. 

The completed form should be emailed to Breanna.Paul@la.gov and 
Sabrina.Johnson2@la.gov or faxed to 225-208-1597. 

Please type or print legibly. Be sure to complete  aallll fields entirely.

School/Organization: ________________________________________________________________________________________ 
Street Address: _____________________________________________________________________________________________ 

Please include city and ZIP code. 
 Location of Event:

________________________________________
(Specific location of event. Example: Cafeteria,
Gymnasium, Computer Lab, Room 123)

 Parking location:
__________________________________________
(If the parking location is different from the street
address, please list here)

Contact Name: ____________________________________________ Office Phone Number: ______________________________ 
Email Address: ____________________________________________ Cell Phone Number: _______________________________ 

Event Information

Event Date Option 1: __________________________   Start time: __________ End time: __________ 
Event Date Option 2: __________________________   Start time: __________ End time: __________ 
Event Date Option 3: __________________________   Start time: __________ End time: __________ 

Event Type: 
___ TOPS Seminar (20-30 minutes) 
___ FAFSA Seminar (15 minutes)  
___ TOPS & FAFSA Seminar (30-40 minutes) 
___ Financial Aid Seminar (50-60 minutes) 

___ TOPS Retention Seminar (30 minutes) 
___ START Seminar (30 minutes)  
___ Pre-TOPS Retention Workshop 
___ Browse Session/College Fair

___ Aspire to Inspire Mentoring Session 
___ Cross-Curricular College Access Activities 
___College Match & Fit Workshop 
___ Louisiana College Application & Access Month 
(LCAAM) event  

___ FSA ID & FAFSA Completion Workshop 
___ College Acceptance/Award Recognition Day  
___ Other (please specify): ___________________ 

Name of Requested LOSFA Presenter: ____________________________ Will your Trailblazer be at this event? ___ Yes ___ No 

Attendee Breakdown 
Expected number of PARENTS: _____       Expected number of STUDENTS: _____ 
Grade(s) of students participating: ____ 6th ____ 7th ____ 8th ____9th ____10th ____ 11th ____12th ____Other: ______________ 

Are you inviting any other schools and/or organizations to participate? ____Yes ____ No 
If yes, please list them here and let us know where LOSFA will participate in the seminar/workshop: 
___________________________________________________________________________________________________________ 

Will there be A/V Equipment available to LOSFA to use for the presentation? ____ Laptop Computer ____ LCD Projector 

Notes/ Special Requests: 
___________________________________________________________________________________________________________ 

To schedule an event with LOSFA at your college or university, please submit the event request form below.

LOSFA
Louisiana Office Of Student Financial Assistance

A Program of the Board of Regents
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Event Type Descriptions:  
 
TOPS Seminar 
This seminar provides information on Louisiana’s Taylor Opportunity Program for Students (TOPS). This seminar includes information 
on program requirements in high school and continuation requirements once students enter postsecondary education institutions. It is 
usually conducted in 20-30 minutes. 
 
FAFSA Seminar  
This seminar provides information on completing the Free Application for Federal Student Aid (FAFSA). A Completion Workshop 
assists parents and students when completing the FAFSA; this seminar provides information. It is usually conducted in 15 minutes. 
 
TOPS & FAFSA Seminar 
This seminar provides information on Louisiana’s Taylor Opportunity Program for Students (TOPS) as well as the Free Application for 
Federal Student Aid (FAFSA). It is usually conducted in 30-40 minutes. 
 
START Seminar 
This seminar provides information on Louisiana’s 529 College Savings Plan. Adults will receive information on the savings plan, 
investment options and process to open an account for their student(s). It is usually conducted in 30 minutes. 
 
Financial Aid Seminar 
This seminar provides information on all types of Financial Aid including federal, state, military and private sources for financial aid. 
This seminar can also include information on TOPS and FAFSA information. It is usually conducted in 50-60 minutes.  
  
TOPS Retention Seminar 
This seminar is usually held at postsecondary education institutions catering to students who were awarded TOPS. Students will also 
receive information on how to avoid cancellation and/or suspension of their TOPS Award as they matriculate through their 
postsecondary education institutions. 
 
Browse Session 
This is neither a seminar nor a workshop. A browse session is usually held at a college fair or expo. Students and/or parents will be 
able to approach a LOSFA representative with questions on TOPS, Financial Aid and College Access information. 
 
Aspire to Inspire Mentoring Sessions  
LOSFA’s Aspire to Inspire (A2I) comprehensive mentoring program provides services to those students who are identified as needing 
additional support inside and outside of the classroom. Typical issues addressed during mentoring meetings include academic, social, 
organization/life skill development and college and career guidance. Students are referred by an On-Site School Coordinator (OSSC), 
Explorers’ Club Sponsor (ESC), other school staff, partner organizations or by self-identification. 
 
Cross-Curricular College Access Activities  
The Cross-Curricular College Access Activities are classroom lessons that integrate content and skills from multiple college access and 
career areas into one cohesive learning experience. During these lessons, students can learn and apply the LOSFA 5-Point Match, 
explore their career interests along with colleges that offer their degree and examine their cost of living after college. 
 
College Match and Fit Workshops (College Kickoff Event for Seniors)  
The College Match and Fit Workshops are designed to incorporate LOSFA’s 5-Point Match Tool. The 5-Point Match is used to help 
students find their own unique postsecondary fit, whether it be a university, community college, technical college, proprietary school, 
cosmetology school, the military or the workforce. Students can explore their career interests while learning about colleges that offer 
their program of study. 
 
Louisiana College Application and Access Month (LCAAM)  
The purpose of LCAAM is to assist 12th grade students with navigating the complex college admissions process and to ensure that they 
apply to at least one postsecondary institution of interest. Schools have the opportunity to invite families to attend and to take 
advantage of completing and submitting college applications with their students. LCAAM events may include college applications, FSA 
ID registrations, FAFSAs, career searches, employment applications, military searches and military applications.  
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FSA ID Completion Workshop  
LOSFA Representatives will assist both students and parents in creating their FSA ID at this workshop. The FSA ID is a combination of 
a username and password required to submit the FAFSA. The FSA ID workshop can be held in conjunction with a FAFSA Completion 
Workshop or separately.  

FAFSA Completion Workshop  
Students and parents will receive support completing their Free Application for Federal Student Aid (FAFSA). LOSFA Representatives 
will be providing step-by-step assistance during this workshop. Both students and parents will need to bring their tax return information 
from two year’s prior. For example, if a student is entering college as a freshman in the fall semester of 2020; students and parents 
need to bring tax information from 2018.  
 
Pre-TOPS Retention Workshop  
The TOPS Retention Workshop will provide students the information needed to determine whether the student is progressing 
successfully toward TOPS Award eligibility. Students will also receive information on how to avoid cancellation and/or suspension of 
their TOPS Award once they enroll in postsecondary education institutions. 
 
College Acceptance/Award Recognition Day  
As a follow-up to Louisiana College Application and Access Month (LCAAM), students who have been accepted to a college will be 
formally recognized in existing school award ceremonies. 
 
Other (please specify): 
If your dreams include anything with college access for your students, LOSFA will be able to help. Some examples of 
seminars/workshops: Scholarship Searches, How to create a Student Hub Account, etc. 
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